


PROGRESS NOTE

RE: Marianne Gilleran
DOB: 03/01/1938
DOS: 04/11/2024
HarborChase AL
CC: Inappropriate behaviors.

HPI: An 85-year-old female paraplegic seen in room regarding staff reporting ongoing inappropriate comments by the patient when they are providing personal care. It has been going on several weeks and across shifts that the patient will moan and groan when either her brief is being changed and she is being wiped or she is being bathed and again being wiped or dried making comments of a sexual nature asking them to do it again and staff states that they have repeatedly asked her to quit making those comments to no avail. When I spoke with the patient, I was direct with her about the above concerns. She became indignant, wanting to know who the people were and what they do here and I told her that was not the issue and she insisted that she never made any such comments and I told her that going forward from this day will start a new and that if she has not made those comments or does not make those kinds of comments and then we will have no issue going forward. She became very angry. Her facial expressions changed. She became physically angry and initially gestured pointing at me and when I asked her to stop doing that, she backed off, but she remained quite upset and threatening to sue to have the facility investigated, etc. etc. I have spoken with the staff stating that they need to document each time this occurs and some have others stated that it was uncomfortable and they just did not want to have to deal with it, but they also now understand the importance of the documentation. I also spoke with the ED who is also aware of the patient being inappropriate with the staff in the form of condescending remarks, being abrupt and demeaning with them and that is an issue that she addressed with the patient. I also reviewed the fact that the patient gets upset with staff when she has to wait after pressing the call light. I reminded her that she is a two person assist and it may take a little bit before there are two staffs that are free and available to attend to her care solely. When I left room, I told the patient again that going forward if there will not be an issue and the conversation will not have to occur again if no inappropriate comments are made and I also reminded her that if there are concerns that she has on the part of staff then she needs to bring that to the attention of the director. I also spoke to the ED about the above issues and she is aware again that they have occurred.
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ASSESSMENT & PLAN: Social. Phone call made to the patient’s husband, no answer and did not leave a VM. 10 minutes.
Linda Lucio, M.D.
This report has been transcribed but not proofread to expedite communication
